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Hr. f\!eil P, Fallon, Rogioilal C~rmis~ioner 
Social and Rehabilitation Service 
John I?, Kennedy Federa: Buildin: 
Gavelmme!nt CcnZer 
BOS~OR, Massachi>setts, F2203 

Our review was conducted at the Boston Regional Office 02 the 
Massachusetts Department of L'ublic Welfare, The purpose of this 
letter is to bring to your attention ccr'iain matters uhi~h may not 
be included in the consol?dated report, but which require csrrtzcl:ive 
action by the State of Nassachusctts, 



.  

1 

in computing Federal and State withholding taxes-ar?.d, as a. result, 
eXc32S.S in0xnes tiere understated a net of $932 0~ ai3 average of 
about $14 each;, The results by indfvidual ~;c:lfnre service offices 
are set forth below: 

Welfare Service Offltcc w”p-L-----I: Total .J- . . ..- 
Ffathematical errors 1 2 3 4 5 -__I- 

Number of cases with errors 6 

Understatement (overstatement) 
of excess incomes 

Average understatement 
(overstatement) per case 

Differences because actual ----- 
number of exemptions not used 

Mumbcr of cases with 
differences 

Understatement of excess 
incomes 

Average understatement 
per .case 

($69) 

($12) 

9 

$184 

$20 

3 

$3 

$3 

7 

$60 

$9 

12 27 22 70 * 

$165 $353 

$14 $13 

Da $457 

$7 

111 23 19 69 

$83 5375 $230 $932 

$8 $16 $12 ’ $14 

As a result of the above mathematical errors, and the failure to 
use the proper number of exemptions and Federal and State tax r,;-l.th- 
holding tables, we estimate that e:;cess incomes of Piediceid recipients 
in the Boston Region are understated by about $30,000 psr month, 

We also found that the requirement for the s:xmmonth applbication 
of excess incomes (as included in the State plan and approved by the 
Socj:aL and Rehabilitation Service) had not been jmplemented in the 
Boston Region a:: the time of our review. 

Chapter 118E of the General Laws of Massachusetts provide that: 



“In any Case v7hGr.c the monthly income of a recipient 
or beneficiary is in excess of the exemptlions allowsd, 
the reci.pient or benefLciary shall be Liable to pay 
tU the pt”ovidCg: OF medical care or service an amount 
which shall be equal to the excess income for a period 
of six consecutive months, which includes the period 
when such service was provided,” 

The Massachusetts Department of Public Uclfare in State Letter 251, 
dated November 24, 1969, notified the welfare service offices as 
fo33ows: 

tt***If the total. net monthly income exceeds the basic 
exemptions under the MR. program, the available excess 
net income for the calendar month in which medical 
care or service is provided and the applicable excess 
net inccme for the five (51 subsequent months must be 
applied toward payment for said medical care or servicer+i**” 

In other words, a recipient was required to pay sLz: times his monthly 
share of medical e:;pcnscs (CXC~SS incoal., 7.a) be5ore ~11;: I?edi.c,o,id bills 
would be paid in his behalf. 

We determined that there are a total of 2,795 Jledicaid recipients 
in the Eoston Region who have monthly excess incomes totaLinS about 
$100,000, Since the six month requirement has not been implemented, 
if all of these rec-lpients incurred medical bills equal to or greater 
than their excess incomes, there j-s no assurance that six times that 
amount (ioec, $600,000 of maximum potential liability) would be paid 
for by these recipients before Medicaid payments are made in their 
behalf. 

Also, there is no assurance that the understated excess Tncomzs 
due to mcthematicsl errors and not using actual nurlbcr of rCt*hhol ding 
tax ei;tiiTi?tjC8ii? (i 0 . . $30,0@0 x G months eoA\~al $180,000 m:\::im\lm 
potential liab:li&j ‘would be paid for by Pkclicaid recipients if these 
matters are not correctedc 

tire would appreciate being advised of any action taken by you snd 
the Department of iiublic iJel.Parc regarding these matters withi.n 30 
days from the date of this letter, Cur revirw and the above estimates 
relate only to the Boston Region; however, we woukd appreciate being 
advised of any action taken to determine if these findings exist out- 



side of Roston, and any corrective action to be or already taken 
to prevent their occurrence O 

Copies of this report may be furnished to the Cepartmnt for 
that purpose o A copy of this report is also being furnished to 
Assistant Secretary, Comptrol%er, and other .appropriate officials, 

Xf we can be of any assistance, please Pet us know* 

Sincerely yourso 

Regi.onal Manager 
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